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WFCU Credit Union Named to the 2021 List of Best Workplaces™  

in Financial Services and Insurance! 
 
Windsor, ON – WFCU Credit Union is excited to announce that they have been named to the 2021 list of Best 
Workplaces in Financial Services and Insurance. Great Place to Work® announced in April 2021, that WFCU Credit 
Union had been certified as a Great Place to Work and named 37th on this year’s Best Workplaces in Canada list 
for businesses with 100-999 employees. This most recent designation comes as an extension to this achievement. 
 
“Being acknowledged as a leader within our industry is recognition that we take great pride in receiving,” explains 
Eddie Francis, President and CEO, WFCU Credit Union. “This designation is a result of feedback from our staff, 
which speaks volumes of each and every employee who plays a role in making our corporate culture one of the 
best in our sector. Being a great place to work provides an environment for staff to excel and to provide exemplary 
service for our members and our communities; this is an extremely important part of our differentiation. It is 
something that myself, the executive and management teams, and the Board of Directors value deeply. This 
designation is a celebration of our hard-working employees.”  
 
WFCU Credit Union received this recent honour after a thorough and independent analysis conducted by Great 
Place to Work. The 2021 list is based on direct feedback from employees of the hundreds of organizations that 
were surveyed by Great Place to Work through their Trust Index Survey. The data has a 90% confidence and a 
plus or minus 5% margin of error. Organizations must be Great Place to Work Certified™ in the past year and work 
primarily in the Financial Services and Insurance sector.  
 
“Part of our mission statement speaks to our commitment to make our community the best place to live and work. 
It’s apparent to see that these are not just words but a true philosophy that is carried out each day. This designation 
is not only a success for our organization, but also for our community,” said Marty Gillis, Chair, WFCU Credit Union. 
 
Through WFCU Credit Union’s leading compensation and benefits package, extensive training and development 
opportunities, and top-rated wellness program they continue to put their staff at the forefront of their business model; 
understanding that the company’s success is a direct representation of their employees’ personal growth, 
accomplishments and satisfaction. 
 



To learn more about WFCU Credit Union please visit www.wfcu.ca.  
 
For more information about how to participate in the “Best Workplaces in Canada” Survey or how to create  
a Great Place to Work please contact the Institute at bestworkplaces@greatplacetowork.ca or visit 
www.greatplacetowork.ca. 
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For more information please contact: 
 
Eddie Francis     Susan Stockwell Andrews  
President & Chief Executive Officer  Vice President, External Affairs & Corporate Secretary 
WFCU Credit Union     WFCU Credit Union     
519.974.3100     519.974.3100     
efrancis@wfcu.ca     sstockwell@wfcu.ca    
 
About WFCU Credit Union 
WFCU Credit Union has been recognized as a leading, progressive financial institution headquartered in Windsor 
and Essex County since 1940. Proudly serving Ontario residents, community organizations, small businesses, 
commercial entities and public institutions for over 80 years, WFCU Credit Union is the sixth largest credit union in 
Ontario, and twentieth largest credit union in Canada. WFCU Credit Union operates nine retail locations in Windsor- 
Essex as well as three retail locations in the Waterloo Region through ECU – A Division of WFCU Credit Union and 
one digital entity, Omnia Direct. Through their variety of service channels including online and mobile banking, 
telephone banking and ATM services, WFCU Credit Union and its divisions have become the financial institutions 
of choice for 58,163 members across Ontario including 53,767 personal members in 25,249 households, 3,053 
businesses and 1,343 organizations. Currently, WFCU Credit Union has $6.83 billion in Managed Assets and 
Member Service Totals of $9.3 billion.  WFCU Credit Union membership is open to anyone who lives and/or works 
in Ontario. For more information on WFCU Credit Union please visit wfcu.ca. 
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About Great Place to Work 

Great Place to Work is the global authority on high-trust, high-performance workplace cultures. Through proprietary 
assessment tools, advisory services, and certification programs, GPTW recognizes the world's Best Workplaces in 
a series of national lists including those published by The Globe & Mail (Canada) and Fortune magazine (USA). 
Great Place to Work provides the benchmarks, framework, and expertise needed to create, sustain, and recognize 
outstanding workplace cultures. Visit us at www.greatplacetowork.ca or find us on Twitter at @GPTW_Canada. 
Check out www.greatplacetowork.ca 
 
For more information please contact: 
 
Nancy Fonseca,  
Senior Vice President 
Great Place to Work 
905-601-2345 
nancy.fonseca@greatplacetowork.com 


